Mortlake and Barnes Common Police Liaison Group Meeting
Wednesday 28 January at 7 pm, Rose House, 70 Barnes High Street


1) Welcome by Chair, Housekeeping and introductions. The meeting started at 19.05.
Present: Anne Johnstone – Chairman of Mortlake and Barnes Common Police Liaison Group
PC Daniel Humphrey, PC Scott Brackenbury, PCSO El-Hassan Gamea, PCSO Evripidis Ntakovanos, Wendy Kyrle-Pope, Holly Copland, Father Adrian McKenna-Whyte, Councillor Anton McNulty-Howard, Councillor Niki Crookdake, Graham Kench, John Deards, Paul Giles, Catrina Myles.

2) Apologies for Absence: PS Michael Hirsch, David Noakes (Community Safety Officer), Marion Kreling and Jane West.

3) Minutes of the last meeting and matters arising
Nothing to report, minutes approved. 

4) Chair’s report Anne Johnstone added that she had had a busy time attending New Scotland Yard and Safer Neighbourhood Board Meetings recently. Anne explained that these PLG meetings alternate between St Mary the Virgin, Mortlake, and Rose House, 70 Barnes High Street – the headquarters of the Barnes Community Association. However, Father Adrian McKenna-Whyte suggested that, if the team wishes, they can use either St Mary Magdalen Church or the church hall beside it for our meetings.

5) Police report, results from previous priorities and Current Crime figures.
PC Daniel Humphrey spoke about working with David Noakes and RHP regarding Chertsey Court, where there are 2 community warnings, 2 partial-closure ASB, and 1 no-eviction at Chertsey Court. Our local police team has been investigating crime alongside the Volume Crime and Crime Neighbourhood teams. This has meant that Officers have had a limited time on the Street, as their workload has been predominantly spent on investigating rather than engaging with the community. However glad to have a new PCSO on the team PCSO Evripidis Ntakovanos.
For Chertsey Court, the team has used Secured by Design (SBD), the official police security initiative that improves the security of buildings and their immediate surroundings, providing safe places to live, work, shop, and visit.
SBD’s product-based accreditation scheme – the Police Preferred Specification - provides a recognised standard for all security products that can deter and reduce crime.




6) Questions, concerns from the floor
Councillor Anton McNulty-Howard spoke about three issues
a) Essex Court, Barnes, SW13
The investigation into the dangerous dog issue. Sgt Hirsch reported that CPS (Crown Prosecution Service) is investigating unacceptable behaviour, which is still ongoing and awaiting an outcome.

b) Clifton Avenue
Vehicle Speeding and bikes on the pavement are causing issues.

c) National shoplifting
PCSOs and Police Officers are aware of shoplifting, and M&S, Barnes, and Sainsbury are addressing the issue and reporting it.  The security systems are still not perfect, and there are monthly meetings with the community, 2 professionals, and Richmond Council to discuss.

d) From the floor, a man with a black hoodie is lurking around local schools
PC El-Hassan Gamea is speaking with the school in question to determine how the team can best assist.

e) From the floor, specific assessment to do with doorbell cameras, keep nothing in cars and keys from doors, keep well away from being visible from the outside of your home, especially if opportunistic burglars are looking through windows.  Wendy Kyle-Pope said that if you do not feel safe, you need to speak up and ask yourself whether you have confidence in the police. Remember the Safe Places in our area: Bridge Pub Castelnau, Chesterton’s Barnes, OSO Barnes Pond, Sun Inn Barnes, Medi vet, Barnes. The Safer Neighbourhood team is looking to extend this to the Barnes-Mortlake border. Wendy said training should be conducted once a new location is identified and prominent signage is in place. This will roll out in Barnes first, then Mortlake second.

f) Councillor Niki Crookdake said it was imperative to voice the successes and shout from the rafters and raise reassurance of the local Police presence and the supporting team to reassure residents.

g) Lime bikes
Antisocial behaviour occurred on 28 October 2025, and an arrest was made in connection with an e-scooter. There have been issues with Lime bikes littering the area.  If you report to Lime Bikes, they will remove them and scan them to confirm collection. 
Refer to the Lime app for more details.

h) From the floor, it was asked what the best way to communicate with the Police was, and for our local team, it is best to use MET ENGAGE. For emergencies, still use 999 and for non-emergencies, 101. The email address for our local team is not regularly monitored. Please report either online or by telephone. If reporting online, please use www.met.police.co.uk  




i) From the floor, it was asked for Richmond Housing Partnership to attend the meetings, as there were many people disgruntled with them over the action they are taking and the slowness with ASB and various crimes going on in the area where they live; they never replied either way about their attendance. There was frustration that they cared more about their employees than their tenants.

Therefore, we recommend inviting them to our Police Liaison Group Meetings to develop an action plan to address the issues raised.

7)  Ward Priorities have not changed

      Violent crime and ASB remain a priority.
Burglary
Vehicle Crime

8) Confidence Questions

Do your residents, visitors, and businesspeople feel safe on the streets of your ward/this borough? It was said yes; however, cyclists are an issue, and one person mentioned they were wary, especially in the back alleyways, for example, Vineyard Path.

Did the SNT/Borough Police address the concerns raised by the PLG and act on them?
It was agreed that they would act.

If an unexpected crime, or crimes, or other public safety concerns (plane crash/floods/power cuts, etc) arose, did the police respond quickly and correctly?
It was agreed that it was OK.

Terrorist threat was reported as substantial.


9) Any other business.
a) Please register for Met Engage at metengage.co.uk.
b) RHP must respond to their responsibilities to their residents.
c) Looking at how we can address getting the meeting minutes to a broader audience, as asked by Father Adrian McKenna-Whyte; however, we would remove the attendees' names apart from the PC and PCSO. This is to be confirmed and reviewed.

The chair closed the meeting at 8.20 pm on 28 January 2026








