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ENFIELD TOWN WARD NEWSLETTER
PART ONE MARCH 2026 EDITION

ENFIELD TOWN SAFER NEIGHBOURHOOD TEAM

A/PS 1238NA Sophie Healy
DWO PCSO 7116NA Trish Holmes
DWO PC 2899NA Sophia Di Giovanni
DWO PC 3592NA Savvas Boybeyi
DWO PC 1212NA Tiwaah Boateng
DWO PC 1512NA Richard Faires
PCSO 7163NA Kelvin Jones

WARD EMAIL:	

sntye-.enfieldtown.365group@met.police.uk

We will not use X on a regular basis from now on and so please use the new METENGAGE instead. It also replaces the OWL System too.

The link for this is as follows: -

https://www.metengage.co.uk

Just follow the instructions accordingly
Do not report crime on X or Met Engage. In an emergency always call 999. For non-emergency call 101.

The only front counter open on the Borough is at Edmonton Police Station
462 Fore Street Edmonton N9 0PW

Please note.  It is no longer open 24/7. Instead it’s the following options with immediate effect.

Monday to Friday 1000 – 2200 hours
Saturday and Sunday 0900 – 1900 hours

You can try the following options should you prefer.

The following two police stations are now the only ones open 24/7.

Charing Cross Police Station
2 Agar St, London WC2N 4JP

Lewisham Police Station
43 Lewisham High St, London SE13 5JZ

Alternatively, you can report an incident by:
Visiting the Met Police website

Calling the non-emergency number 101

For hearing or speech-impaired users, you can text 18000 to access our textphone service

If a crime is happening right now or if someone is in immediate danger, please call 999.

You can stay 100% anonymous by contacting the independent charity Crimestoppers on 0800 555 111 or via their untraceable online form.

ENFIELD TOWN SNT

Ward Meeting (formerly known as CAPE)

To be agreed.

We are always looking for new Ward Panel Members, so if you would like to join the panel, please let me know as soon as possible. Here you can meet your local SNT officers, ward councillors when available and other key people living, and working on the ward.  Everyone is most welcome.

Public Meeting.

Crime Preventation Stall

Friday 20/03/2026 1100 hours
O/S Waitrose Supermarket Palace Shopping
Enfield Town EN2 6SN

Drop-in Surgery

To be agreed

CRIMES RECORDED MARCH 2026 PART ONE

RESIDENTAL BURGLARIES INCLUDING ATTEMPTED, SHEDS, GARAGES, AND OUTHOUSES.


1. Baker Street. Thursday 05/03/2026. Attempted by three suspects seen. They tried to enter the victim’s property via the front door damaging the barrel.
2. Baker Street. Thursday 05/03/2026. Possibly the same three suspects as above, gained entry via the back door of the victim’s house. Thankfully nothing taken. The three suspects were all wearing jeans, one wearing a green top, one wearing a blue top and the last wearing a grey top. 
3. Church Street. Wednesday 11/03/2026. Although the flat was left locked and secure, when the victim arrived home later that evening, the flat door was locked and secure. However, when they got into their flat it was clear they had been burgled. Money, watch and the ring doorbell cameras taken. Believed the suspect/s had a key, as no damage to the door at all,
4. Church Street. Wednesday 11/03/2026. In the same block of flats as previous. Victims were disturbed and on checking they found the communal front door insecure. Again, its believed the suspect/s had a key. In both instances the victims have been advised to change both the communal front door lock and both their flat doors locks too.




ROBBERIES

1. Silver Street. Monday 09/03/2026. Suspect on a bike attempted to steal a mobile phone from behind the victim. A tussle then started, and the victim was thrown to the floor.

CRIMINAL DAMAGE INCLUDING VEHICLES

1. Palace Shopping Sunday 08/03/2026. Youths were seen throwing two shopping trolleys off the car park roof causing 0000’s of damage to a shop roof tiles below.

THEFT (inc PERSON)

1. Bicknoller Road. Monday 02/03/2026. Victim had their recycling bin stolen from outside their home. 
2. Churchbury Road. Thursday 05/03/2026. A food delivery was stolen off the victim’s doorstep by a woman with a child still in a buggy. She placed the box which was quite heavy on to the top of the buggy with the child still in it. She was wearing a short jacket fur trimmed, dark tight jeans and white shoes possibly trainers. The offence was caught on CCTV cameras in the same road. 

3. Market Place. School bike shed.  Friday 06/03/2026. Victim had their bike stolen.

Please Note: A number of people get distracted, so please be mindful of your surroundings whether you are in a store, restaurant, standing at a bus stop, at an ATM machine, or just walking around window shopping etc. Please do not leave bags on pushchairs or prams. 

The following are commonly reported tactics used:

· Suspects pacing back and forth, while constantly looking around or on a bike, or e-scooter, usually wearing a balaclava, gloves and a mask even when the weather is warm.
· Suspects observing members of public with their phones out and getting close to see the make and model – we are aware that iPhones, particularly the newer models, are the most targeted stolen property during robberies.
· Loitering in large groups near entrances/on station platforms etc.
· Multiple subjects surrounding lone persons/ smaller groups.
· Suspects sitting closely next to other passengers, when there are several empty seats around.

Small talk – suspects often begin engaging in polite conversations with victims by asking questions such as where they are from, who they know from a certain area, what type of phone they have etc. Please avoid withdrawing substantial amounts of cash from your bank whenever possible.  Suspects tend to listen and wait for victims to leave the bank and usually distract them before relieving them of their cash which is usually placed in an envelope by bank staff. Preferably have someone else with you whenever possible.


ASSAULTS INCLUDING COMMON ASSAULT ABH AND GBH

1. Poundland Palace Shopping. Tuesday 03/03/2026. 2 x schoolboys attempted to shoplift.  Security guard assaulted when they tried to apprehend them.
2. Cecil Road. Thursday 12/03/2026. Carer was threatened by a client who was going to throw boiling water over them.
3. Coral Bookmakers. Baker Street. Staff member was spat at by a disgruntled customer.
4. Orchard Crescent. Sunday 15/03/2026. A physical drunken altercation took place between friends.

VEHICLE INTERFERENCE

1. Willow Road. Thursday Saturday 14/03/2026. Two unknown males seen trying a couple of car doors.

THEFT OF MOTOR VEHICLES

1. Bovril House, Colman Parade. Sunday 08/03/2026. Suspect stole partners car which was then recovered in Herts.
2. Gater Drive. Wednesday 11/03/2026. A white Mercedes Sprinter van VRM KV17FZU was stolen possibly overnight.



THEFT FROM MOTOR VEHICLES

1. Canonbury Road. Sunday 01/03/2026. Various items including a blue badge was stolen out of a vehicle at approx. 0425 hours.
2. Palace Shopping. Thursday 05/03/2026. A catalytic converter was taken off a vehicle in the car park.

DOMESTIC VIOLENCE

1. Fyfield Road. Monday 02/03/2026. Ex partner made threats to kill, and has been using controlling and cohesive behaviour to scare them.
2. Wilford Close. Friday 06/03/2026. The daughter reported that their mother had assaulted them.
WHAT IS CUCKOOING?

Is a process where people target the homes of vulnerable adult’s resulting in them losing control of their property? The property may then be used for a criminal purpose, including drug dealing, sexual crime and storing weapons or stolen goods.
The usual targets are those who suffer from drug addiction, mental health, and or alcohol addiction. Those who are struggling financially, the elderly, people, and individuals with learning disabilities.

If it is a council or housing association property, please inform them too.

If you have any concern’s, please call 101 or CRIMESTOPPERS anonymously on 0800 555 111 or https://crimestoppers-uk.ord/

Currently Enfield’s Metropolitan Police Service are always trying to encourage more streets/block of flats etc. to set up their own Neighbourhood Watch Scheme and/or WhatsApp Groups, especially now that the OWL System has finished. 
However, please note the OWL system has been replaced by a new system METENGAGE. Please enter the link to start using it as follows: 

https://www.metengage.co.uk

From now on, you have no need to send us emails giving us permission to send you items of interest, updates, events etc.
Neighbourhood Watch Schemes is a way to get to know your neighbour’s and discuss various issues surrounding the area and how to deal with them.
Police are participating in WhatsApp groups already on quite a big scale.  If you would like to invite your Safer Neighbourhood Team to join your WhatsApp Group please email us.
To set up your own you could ether call your Safer Neighbourhoods team to deliver you a pack or visit the “Our Watch” website which can give you lots of information on what it means to be in a Neighbourhood watch. 

http://www.ourwatch.org.uk/

You can still email me trish.holmes@met.police.uk

The new email address for Enfield Town Ward is as follows: -

sntye-.enfieldtown.365group@met.police.uk

Please pass on the new email address to anyone else who may need it.
For the record if you have family members, friends, businesses etc living/working across Enfield Borough and they have emailed their local teams in the past, please be aware that their email addresses have probably changed too
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